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QARGXPARQ VR ViKH
&RP P MWWH LQ &RP P RQ

7KH : HWW<RUNKILH $ WRADARQ Rl $ X 7KWV © <$$7 LV SDUMRI WKH
. HWAK RUNWKILH + HDOM DQG &DUH 3DWDHUKIS @ <+&3 ,WWVDQ LQORYDWYH

SWRYIGHU FREERWMYH QRWDQ RUDQMMRQ Z KIFK EUQIV VRI HIKHU [
1+6 WKW DRRW : HW<RUNKLUH DQG +DURIDM : < + WR GHIYHU
NRLOHG XS DFXWM KR\SLYBOHUYLEHV

7KHM[ KR\VSWMDOAMKWVZ KIFK PDNHXS : <$$7 DH

$ LUHGD®1 1 + 6 ) RXQGDARQ 7UKVV$ 1 +6) 7
04DG RUG 7HDKIQ) + RSB + 6 ) RXQEDMRQ 7KV 977 +) 7
&DTH GDB! DQG + XGGHM [HB 1 +6) RXQGDARQ 7KWV &+ ) 7
+ DURIDWMDQG' MMBA +6 ) RXQGDARQ 7KW+ ) 7

/| HHGV7HDRKLQ + R\SIMDY'1 +6 7KW/ 7+7

0 LG <RUNWKILH 7HDKIQ) 1 +6 7UMNVO <77

% ZRINQJ VRIHVKHU DV D SDWQHUKLIS Rl KR\SWVBOWKW WBQGDLGEMQJ
DOG WHGXAQ] GXSTMRQ ZKHH DSSWIRSUDM DV Z HD DV \KDUQJ
UHWRXUAHVDQG W | : <$$7 LVKHBLQ) VR DGGUHW KHDOIK LOHT XDOAHV | RU
WH  PLTRQ SHRS®I ZKR @H DARW: < + R WDNVD@SDWHOW FDQ
UHFHYH WKH \DP H KLJK ®IYHORI FDIH QR P DU Z KHLH WH. @vH 2 XU
PHP EHU WKW DIH FRP P IWMG VR HOWUQJ RXU ZRW LV FOQFD®

| LODQAD® DQG HQYLLRQP HQB@ \KXWRLQDE®! DQG | RFXVHG RQ DGGLHWIQ]
LQHT XD@N 1O DFFHW RXVIRP HV DQG H SHUHQAH

2 XU WKW DUH DENH SDUQHWY 1Q WKHU 3@AHV %UDGRWG ' LWMMPRVDQG
&DYHQ &DGHED®! +DURIDM DQG ' IMMEW . WNBHV /HHGY DQG
. DNHLHG DQG GHOYHUVRP H SURUMHV RQ EHKDO RI VKKH_: HWAK RUNWKILH
QM IDWG &DIH YRDG = <.8% Z KIFK LV UMVSRQME®! |RU ARQQHAAQJ

KHDOK DQG FDUH VHUYLEHY DRIRW VKHLU J HRJ UDSKLFDOI RRVBUQW VR [P SURYH
SHRS®LV KHDOK DQG Z HEEHQI DQG UHGXPH KHD®IK LQHT XDDAHY DRIRW VKH
WHIIRQ

7KH $QOXDO 5HSRUWVIRU : <$$7 JLYHV DQ RYHYHZ Rl VKH
SRAERWDAYHY SWRIHW DQG SHURWP DQFH RYHU WWH @W P ROWV
ERVE HHQ $ SUO + 0 DUK 5HRJ QMQJ KDV EHHQ D

FKD@IQILQ) \HDU IRUVKH 1+6 \iKH DRKLHYHP HOW GHVIDLBIG Z IMKLO VKLY
UHSRUMARX@ QRWKDYH EHHQ DFFRP S@KHG DIRQH DQG GHP RQUADWA Z K\
FRADERUDMRQ EHVE. HHQ RXUMKVV UHP DLV XQGDP HQVBOR RXUNMKARHW



7KH) LYH < HDUBVADVMJ \

2XU: <$$7 )LYH <HDU 6WDWI\ . ZKIFK OXQRKHG 1Q 0 D\

GHIOHV KRZ RXU WKW Z RIN VRIHWKHU VR DRKIHYH RXU YIMRQ
|RPXMQJ RQM[ SURUW DUHDV+ VHYIFH GHOYHY  Z RUINIRUAH 1O LDWAKPALH
SURGXPAVIW DQG HIIIHHOR UHVHDUK  LQORYDVRQ DQG P SUIRYHP HOADQG
Z D\VRI Z RINQJ

,Q GHYH®RSIQJ W(HOWDWAI\ ZHDIP WR

B6LOPH @XQRKLQ] RXUBWDWAI\  Z H KDYH HQUKUHG WWMDWRXUM]  SLamy/UHP DIQ
GHHS® HP EHGGHG 1Q D®Z RN Z H KDYH XQGHWINHQ DQG VKLY DQQXDO
UHSRUNVNHHSY XV DFFRXQUE®! |RU Z KDWZ H VHWRXWWVR DRKIHYH 1Q RXU

$ QRXDABDAQ

© <$$7 DQG FREDERWMRQ DIH SDUVRI HDAK WKW HYHI GD\  EXVIQHW
Z MK WDP VZ RINQJ VRI HKHUVIR HQDE®! WWH EHVAH SHUHQRH | RUSDMHQW
DQG RXUZ RINRUH  7KH DFKLHYHP HQW GHVBLBIG Z WKLQ VKLY LHSRUMARX@
QRWKDYH EHHQ DFFRP SOKHG DBRQH DQG GHP RQVADW Z K\ FRAERURQ
EHVE HHQ RXUVWXWV UHP DLQVI XQGDP HQVBOR RXUNKFRHW
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6HYYLIEH" HOYHY

6HUYLFH GHOQYHY SWRIWDP P HV

1 HXWR®RI\ + 2 XUQHXIR®RI\ SWRIWDP P HDIP VVRR GHQYHUNXWILQDE®! HT XLVIDE®H
DQG RXWVDQGIQ) QHXLR®RI\ VHUYLFHV DV FRH VR Z KHIH SHRS®! @YH DV SRME®!
7KH SWRIWDP P H FRYHWY D@D\SHRNVRI XL HOW J HOHUDODQG \SHADDWAVQHXURERI\
VHUEHV Z WK \SHALLE IRFXV RQ RXWRI KRXW GIDIQRWIE WAV LOFXGQ]
QHXURSK\ MR®J\  DQG DDJ QHG VHUYLEHVKAK. DV QHXURUHKDELOVIDMRQ

1RQEXUIADO2 QFR®I\ 162 2XU162 SWRIWP P H Z LOIP SGP HONVD QHZ

DQG P RIH IREXWP RGHOIRU WWH GHIYHY Rl 162 \HYFHV DARW : < +
SIRYIGQ) ®RQ VP \DIH \XWIRIQDE®! KLIK TXDOV DQG HTXWIDE®! GIYHY RI
SDAHQWFDIH 162 \HWEHV SWRYIGH GUXJ DQG WGRWHDS\ WHDW HOW |RU
FDQPHU SDHQW DQG P DQDJ H VKH FDUH RI SDMHQWZ KR EHFRP H XQZ HEHFDX\H
Rl FRP SGFDARQV Rl WHDVP HQW RU DV D FROHTXHORH Rl ViH SDAHQWY FDORHU
SWRI UIHWQJ

QW] LDWAG 6VWMRNH ' HIYHY 1HW RWN ,6' 1+ 7KH,6' 1 SWRIWP P H D\SLLHV R

HWDEQK D VHDP GW KLIK TXDON VARNH FDIH M\WP DARW WWH WHIIRQ
HOXUQJ VIKDASDWHQW UHFHYH WP HO® H I HAAYH DQG HYLGHORH EDVHG FDUH | LRP
WH PRPHQND WARNH RAFXWY WWRXIK VR UHKDELMMMRQ DQG BRQJ WP
HRYHY %4 FRQQHPAQJ \HUYLFHV DRRW SUP DU VHFRQGDU  DQG VMWADY FDUH
DV Z HD DV SIHYHQARQ SWHKR\SWEZO FDIH  UHKDEIOVMRQ DQG FRP P XQIW
\KSSRUV VKH 1 HEZ RIN VHH\WV VR P SLIRYH SDMHQW RXWRRP HV DQG  UHGXFH
GL\SDUMHVLO \URNH FDUH

. HWW<RUINWKUH 9 DVEXOUIHY RWIN @ <9D6 @ <9D6 EUQIVVRI HWHU DUMUDO

DQG QRQ DUMUDOFHQAHY DRLIRW: - HWAK RUNKLLH LQVR D MQI &1 QHVE RN $ WMUDO
FHOWHV XQGHWINH FRP S®f WKW HY DQG KDYH LOSDAHQMHYLFHY Z KHUIHDV QRQ

DUWMUDCFHOWHY SURYLGH RXVBDWHQADQG GD\ FDVH VHUYLEHV 7KH MQJ B QHVE RWN LV
\SOMQR VZ R VHRRY/ : <9D6 (DWDRARW/ 7+7 DQG0 <77 DQG: <9D6: HW
DALRW 977+)7 $1+6)7 DQG &+)7 % ZRINQI VRIHWHU WH KR\SWIDOWKW
HOUXUH VIKDAS DAHQW UHAHLYH VIKH \DP H KL K TXDOW YDVREX@UFDUH

3MAQHG &DUH + 7KH S@QOQHG FDUH SWRI WP P HVSUP DU | REXVIVWH UHRYHU R

Z DMQI QW DIVUVKH &2 9’ SDQGHP IF % LQFUHDMQJ FDSDAW DRRW RXU
WKW \KDUQJ EHWV SIDAMFH DQG ZRINRUH DQG RHDAQ] D FROUMMQW
DSSURDAK VR SURUMADARQ Z HDIP VR HQUKUH D@SDAHQW KDYH HTXIW RI DFFHW
DQG UHAHLYH VKH W KWADUH DVWKH W KWAP H 1O ViKH W KWS@AH



$ FKIHYHP HOW IRU

6HEXUHG D FRQWDPAH VQMRQ | RUS$ , \RIVE DUH VR \KSSRUAGHWIRARQ R
VARNHVRQ: WD\V

" HYHRSHG D (DQIH Rl GLJ VBOVRRY VR XQGHUWQG SHURWP DQOFH DOG
LGHOW\ [P SIRYHP HOARSSRUMQMHYZ KL ARNH VHLEHV

| DXORKHG WKH -$ @7KLQIV 6WRNH  Z HEVIW VR SURYLGH HWHQUDOSRWY
GIVAKDLI H \KSSRUN RUSDAHQW VKHUI DP LOHV DQG FDUHWY

([SDQGHG RXU HOPARQE SDWHQN WHSRUMG RXWRPH P HDWWH
H3520 SLBRWZ WKIQ 162 VHWEHV VR FRYHU DGGIMRQDOVYP RXU MWV
LIQFHMQI VKH QXP EHU Rl KR\SWBY Z KIFK RITHU WKLY WFKQRRI\
H3520 \HWEHV LHGXPH VKH DYHUIDOH QXP EHURI WP HV SDAHQW DUH
LHTXLLHG VR DWMQG KR\SLVIZODV SDAWHQW FDQ LOSXWMKHU RZ Q GDVD DW
KRP H

P SGP HQWG VKH P\ 0 RELON &DH 0 DQDI HP HOABDWRWP DWoF+) 7
DQG &+)7 VR \KSSRUVSDAHOW SUHSDUQJ 1RU DQG IHRRYHUQJ |RP
WUHY E\ SIRYIGQI LQIRWP DARQ KHSI XOUHP LOGHY DQG \FKHGX®IG
H HUAVAV YLD DQ DSS RQ WMHUWP DWBKRQH
5HGXPHG VWH RYHWD@Z DMQJ @XM RUHBFYH FDUH E\ Z MK DQ
UHGXPARQ | RU DGXOV DQG D LHGXPURQ | RU FKIGBUHQ DOG \ RXQU
SHRSO!

2 LI DQMVHG \KSHUFQQLIEV, DRIRWVIKH WKW QDP HO Z IMKLQ HDU QR\H
WURDW (17 J\QDHR®J\ DQG XIRRJ\ \HYEHV HODEQQ] D® RW
SDAHQV VR EH \HHQ \RROHU Z MK RYHU EHQ] GMKDUHG
| RQRZ 1QJ VKHUDSSRIQP HOW

,QFUDVHG SDWHQMQMDMG IRTRZ XS 3,)8 DWAVIRP R

3)8 DIRZV \WWH SDAHQWVR FKRRVH Z KHQ WH QHHG D IR@RZ XS
DSSRIQP HOWEDVHG RQ WKHUM P SVRP VDQG LOGIMGXDOALFXP WIQRHV
SWDHG WH : <$$7 3RUBEIOV $JUHP HQW DRRW : <9D6 DQG
OHXIR®RJ\ VHYIFHV VR DARZ W1 VR P RYH DAIRW WKW VR SURYIGH
P X\DODLG DQG KHS UHGXFH Z DIMQJ QW

BXFFHWIX@® LOMIWDMG 162 \HWEHV DARW &+)7 DQG 0 <77
WQGDLEMQI Z RUIN DOG P SLRYLQ) SDMHQWSDZ D\ V

© RUNHG Z MK WKH <RUNKILH $ P EXDQRH 6HMEH <$6 VR UHYLVH ViKH
IARNH SDZ D\ VR [P SURYH UHJ LRODCDFFHW/DQG UHGXFH LOHT XDOAHV

. RUNHG MIOWD Z MK WKKH © <,8&% VR HQDE®! WH \DIH GHBUDWRQ Rl
FRP P MWRQIQJ UMVSROMELMAHY | RU\SHADDHG VHYEHV IIRP $SUO



6HYYIEH" HOQYHY

3XWAQJ VIKH SDWHQA LAV

o ,QUUDVHG WH X\H Rl FKHP RWHWDSLHY Z WKIQ RXU -DWKRP H GUXJ
RIIHU HQDEQQ) P HGAQHY VR EH DGP LQMWMUHG RID@® RU YID \KE
FXVEOHRXV LOWPMRQ DWKRP H SIRVIGIQJ D EHWWU SDMHOWH, SHUHQRH
DQG LP SLIRYIQJ DFFHW/\R FDUH

e (QDIHG ZIW RYHU © HWV <RINKILH UMGHQW VR FRGFW
| HHGEDAN RQ Z KDWP DWHMLYVR \WHP UHI DUGELQU 162 \HUYLEHV R LQIRWP
VKH | XVXUH P RGHODQG EXMQHW FDH

e 8SGDMG WH LQ RUIP DARQ SWRYIGHG RQ WKWZ HESDJ HV | RU SDMHQW
SUHSDUQJ ITRUNKUHY VR KHS VKHP VR UHFRYHU \RROHU DQG EH GMW/
@HO VR KDYH FRP SCEDVMRQVRUUHT XILH | XUMHUFDUH

e B6XSSRUMG D® RWV SDAHQW Z MK DQ HH FROGMRQ QDP HO
FDDAV VR P SLIRYH VKHU SK\MFDO RU P HQ/DO KHDOIK VIKURXJ K
DFFHWIQ] VIKH 5R\ DO 1 DARQDO , QWA Rl %I0G 3HRSGLV - DIMQJ
© HDWDP

8WIMQI VKH: <$$7 3RUBELOV $J UHHP HOWR VXSSRUNQHXIR®RI\
VHUYLEHV

1 HXIR®J\ SDAHQW DARW &+)7 DIH QRZ DE®! VR UHFHLYH FDUH \RRQHU
Z MK WMH \XSSRWRI /7+7 FOQHADQV 8WIMQI : <$$7.V SRUDELDN
DJ UHP HOW Z KIFK HQDE®N FIQIHDQV VR P RYH EHVE HHQ : <$$7 WMV
\HOIRU QHXIR®J\ FOQIADQV DW/ 7+7 KDYH EHHQ DE®! VR Z RWIN Z IMKIQ
&+) 7.VQHXIR®RI\ \HIFH RQH GD\ D Z HAN RITHUQI YIVDOUXSSRUMR KHS
&+) 7 UHGXFH WHUZ DVQI QW

7KH QHXWIR®RJ\ \HUMEH WHDW FRQGMRQV IQFXGIQ) HSIBISM 0 6
3DINQVRQ.VGMDH P RYHP HOWGMRUGHYDQG P LI LDIOH

&QOIADQV KDYH EHHQ XWMMQJ WWH SRUBELON DI UHHP HOWRI | LHD® MQFH
“XQH DFLRW GLLI HHQWDUHDV HQDE@QJ &+) 7 VR LORIHDVH FDSDAW 1Q
WHU FOQIFV DQG Z RIN WRXJK IRTRZ XS DSSRIQW HOW DQG LOSDWHQW
UHYLHZ VDD | DWMUSDFH Z IMKRXWFRP SUMQJ FDUH RUTXD@W

. RINQ] FRADERWDWYHO 1O WLV Z D\ KDV HQDE®G WWH SDUQHUIKLS VR
UHGXFH Z DMQJ OV E\

7KV IV D SUPH HDPS®I R KRZ FRAERWDARQ DRARW : <$$7 FDQ
\LJ QU LFDQWD  LP SDRWSDMHQWFDIH DQG ERRVWWEI | P RUIDB &R XHV
DRLRW VKH WKWV DUH \KRZ Q) WWDWE\ Z RINQJ VRIHVKHU Z H FDQ P DNH
ER@ WMGHVVIRZ DUEV SRMMIH FKDQJ H I RUHYHY RQH































































